




















The Impact of Psychological Learning Process and Synchronous 
Computer-Supported Collaborative Learning (CSCL) on Learning 






Currently, collaborative learning researchers put increasing emphases on 
the importance of multilevel factors impacting individual learning 
performance. There are fewer empirical studies about synchronous 
computer-supported collaborative learning (CSCL) from the multilevel 
perspective. Based on Bandura (1986) social cognitive theory and 
Vygotsky (1978) social constructivism, a quasi-experiment following a 
pretest-posttest design will be conducted in three university finance 
classes. This study will use hierarchical linear modeling for data analysis. 
The purpose of this study will to investigate the applicability of using 
synchronous CSCL as a feasible financial management instructional 
approach. Specifically, this study will compare the differences of learning 
performance between problem type and conceptual scaffolding strategy. 
